
250 

Bibliographical References 

 

1. “Annual Report 2014-15”. Ministry of Tourism, Government of India. 

www.tourism.gov.in. Accessed 22 July 2015. 

2. “Beautiful Bengal.” www.beautifulbengal.com/heritage-sites-declared-by-west-

bengal-heritage-commission.html. Accessed 16 Jan 2019. 

3. “Best Attractions” www.dsda.gov.in. Accessed 26 Dec 2016. 

4. “Best Travel Magazines in the India” www.innfinity.in/limitless/best-travel-

magazines-in-the-india/. Accessed 11 June 2017. 

5. “Destination West Bengal”. www.wbtourismgov.in. Accessed 15 Sept. 2019. 

6. “Digha Sankarpur Development Authority (DSDA)”. www.dsda.gov.in/index.php. 

Accessed 17 Oct 2014. 

7. “Geographical Information System”. www.researchgate.net/publication/235438. 

Accessed 25 Nov 2018. 

8. “Global Code of Ethics for Tourism: For Responsible Tourism.” 

www.ethics.unwto.org/en/content/global-code-ethics-tourism. Accessed 24 July 

2019. 

9. “Haldia Development Authority (HDA)”. https://www.hda.gov.in/. Accessed 26 

Oct 2018. 

10. “How to Use Solvin’s Formula” dheeman.wordpress.com/2013/01/31/how-to-use-

slovins-formula-2/ Accessed 16 May 2014. 

http://www.tourism.gov.in/
http://www.beautifulbengal.com/heritage-sites-declared-by-west-bengal-heritage-commission.html
http://www.beautifulbengal.com/heritage-sites-declared-by-west-bengal-heritage-commission.html
http://www.dsda.gov.in/
http://www.wbtourismgov.in/
http://www.dsda.gov.in/index.php
http://www.researchgate.net/publication/235438.%20Accessed%2025%20Nov%202018
http://www.researchgate.net/publication/235438.%20Accessed%2025%20Nov%202018
http://www.ethics.unwto.org/en/content/global-code-ethics-tourism
https://www.hda.gov.in/
https://dheeman.wordpress.com/2013/01/31/how-to-use-slovins-formula-2/
https://dheeman.wordpress.com/2013/01/31/how-to-use-slovins-formula-2/


251 

11. “Identification of Tourism Circuits across India”. Interim Report West Bengal. 

April 2012. Submitted to Ministry of Tourism, Government of India by IL & FS. 

12. “India Tourism Development Corporation”. www.tourism.gov.in/india-tourism-

development-corporation-itdc. Accessed 25 June 2018. 

13. “Indian tourism overview”. www.tourism.gov.in. Accessed 20 Nov. 2017. 

14. “Indian Tourism Statistics 2018”, Ministry of Tourism, Government of India. 

2018. www.tourism.gov.in. Accessed 19 August 2019. 

15. “Purba Medinipur district”. 

https://en.wikipedia.org/wiki/Purba_Medinipur_district. Accessed 17 Oct 2014. 

16. “Purba Medinipur”. www. purbamedinipur.gov.in/hist.htm. Accessed 17 Oct 2014. 

17. “Recommendations on Accessible Tourism for all.” World Tourism Organization 

Updated for the 5th T.20 Ministers’ Meeting in November 2013, 

www.cf.cdn.unwto.org/sites/all/files/docpdf/recommendationsaccesstourismforalle

nok.pdf. Accessed 24 July 2019. 

18. “Tourism Department” District Magistrate Office, Tamluk, Purba Medinipur 

19. “Tourism in the Digital Era.” www.wtd.unwto.org/content/wtd-2018-tourism-

digital-era. Accessed 24 July 2019. 

20. “Tourism Information System”. faw.uni-linz.ac.at/faw-

www/projects/tiscover/euromednet98.html. Accessed 25 Nov 2018. 

21. “Tourism Region”. en.wikipedia.org/wiki/Tourism_region. Accessed 25 Aug 

2018. 

http://www.tourism.gov.in/
http://www.tourism.gov.in/
https://en.wikipedia.org/wiki/Purba_Medinipur_district.%20Accessed%2017%20Oct%202014
http://purbamedinipur.gov.in/hist.htm
http://www.cf.cdn.unwto.org/sites/all/files/docpdf/recommendationsaccesstourismforallenok.pdf.%20Accessed%2024%20July%202019
http://www.cf.cdn.unwto.org/sites/all/files/docpdf/recommendationsaccesstourismforallenok.pdf.%20Accessed%2024%20July%202019
https://en.wikipedia.org/wiki/Tourism_region


252 

22. “Tourism sector” Department of Tourism, Government of India. Annual activities 

report, 2015-16. 

23. “Travel Guides” www.whileitravel.com/travel-guides/. Accessed 11 June 2017. 

24. “Urban tourism”. www.marketintellgence.unwto.org/content/urban-tourism. 

Accessed 27 July 2019. 

25. “West Bengal State Budget 2017 – 2018”. www.wbfin.nic.in Accessed 22 July 

2018. 

26. “West Bengal Tourism Development Corporation Ltd.” www.wbtdcl.com. 

Accessed 26 Oct 2017. 

27. “West Bengal.” Wikipedia, 9 June, 2015, 

https://en.wikipedia.org/wiki/West_Bengal. Accessed 9 June 2015 

28. “West Bengal-at a glance”. www.wbtourism.gov.in. Accessed 26 Oct 2017. 

29. “What is  Heritage building, precinct, conservation and preservation?”. 

www.kannadasir.kar.nic.in/heritage/herit_bldg.htm. Accessed 16 Jan 2019. 

30. “Why Tourism?.” www2.unwhto.org/content/why-tourism. Accessed 24 July 

2019. 

31. “World Tourism Day 2019” www.wtd.unwto.org/content/wtd-2019-about-world-

tourism-day. Accessed 6 Nov 2019 

32. “World Tourism Day.” www.wtd.unwto.org/content/wtd-2018-about-world-

tourism-day. Accessed 24 July 2019. 

http://www.whileitravel.com/travel-guides/
http://www.marketintellgence.unwto.org/content/urban-tourism.%20Accessed%2027%20July%202019
http://www.marketintellgence.unwto.org/content/urban-tourism.%20Accessed%2027%20July%202019
http://www.wbfin.nic.in/
http://www.wbtdcl.com/
https://en.wikipedia.org/wiki/West_Bengal
http://www.wbtourism.gov.in/
http://www.kannadasir.kar.nic.in/heritage/herit_bldg.html
http://www.wtd.unwto.org/content/wtd-2019-about-world-tourism-day.%20Accessed%206%20Nov%202019
http://www.wtd.unwto.org/content/wtd-2019-about-world-tourism-day.%20Accessed%206%20Nov%202019


253 

33. Advitot, S. C. “Role of Tourism in Regional Development through A Tourist 

Travel Circuit Approach- A Case Study of Solapur and It's Environ.” South Asian 

Journal of Tourism and Heritage, vol. 10, no. 1, 2017, pp. 102-109. 

34. Aliyeva, Gunay. “Impacts of Educational Tourism on Local Community: The Case 

of Gazimagusa, North Cyprus.”  Submitted to the  Institute of Graduate Studies 

and Research in partial fulfillment of the requirements for the Degree of  Master of 

Science  in Tourism Management,   Eastern Mediterranean University June 2015 

Gazimağusa, North Cyprus. 2015. 

35. Ananthapadmanaban, K. R., et al. “Tourism Information System-Integration and 

Information Retrieval of Tourism Information Systems using Semantic web 

services.”  International Journal of Computer applications, vol. 52, no. 14, 2012, 

pp. 13-20. 

36. Anukrati Sharma. “Educational Tourism: Strategy for Sustainable Tourism 

Development with reference of Hadauti and Shekhawati Regions of Rajasthan 

,India.” Journal of Knowledge Management, Economics and Information 

Technology, vol. 5, no. 4, 2015, pp. 1-17. 

37. Arunmozhi, T. and  Panneerselvam, A. “Types of Tourism in India.” International 

journal of current research and Academic Review, vol. 1, no. 1, 2013, pp. 84-88. 

38. Ashish, Dahiya and Shelley, Duggal. “Evaluation of Websites using Balanced 

Scorecard (BSC) Approach in the Hotel Landscape in India.”  Journal of Tourism, 

vol. 16, no. 1, 2015, pp. 1-16 

39. Bagri, S.C. and  Babu, Suresh. “Some Reflections On India's Outbound Tourism.” 

Journal of Tourism, vol. 18, no. 1, 2017, pp. 57-62. 



254 

40. Baker, David Mc.A. “Understanding the Economic Impact of Tourism in the Asian 

Pacific Region Using the Tourism Satellite Account (TSA).” International Journal 

of Business and Social Science, vol. 4, no. 3 2013, pp. 15-22. 

41. Balaji, D., et al. “Public Transport Information System for Chennai city using GIS 

- A Pilot Project.” Map India Conference, 2003. 

https://wenku.baidu.com/view/71ec7918227916888486d733.html?re=view. 

Accessed 20 Sept. 2012. 

42. Banday, M. Tariq and Sheihk, Shafiya A. “Web Portal for Kashmir Tourism 

Industry:Design Guidelines.” Proceedings of 4
th

 J & K Science Congress 12
th

 to 

14
th

 November, 2008, pp. 1-12. 

43. Banerji, Ratnadeep. “Conductive primer for Indian Tourism.” Yojana, May,2015, 

pp. 18-22. 

44. Bansal, S. P. “Community Development and Tourism.” 

45. Bera, Jaydeb. Tourism and Socio-Economic Development in West Bengal. Rohini 

Nandan, 2017. 

46. Bhasin, Nanu and Kaur, Navneet. “ E-Tourist Visa : Travel Tourism made Easy.” 

Yojana, 2015, pp. 14-16 

47. Bhowmik, Arindam. Medinikatha-Purba Medinipur: Tourism & Archaeology, 

Arindam’s, 2016. 

48. Bhutia, Sherap. “Growth & Development of Tourism Sector in West Bengal: Issue 

& Concepts.” AIJRHASS, vol. 14, no. 429, 2014, pp. 239-246. 

49. Brida, Juan Garbriel and Aguirre, Sandra Zapata. “The impacts of the cruise 

industry on tourism destinations.” Sustainable tourism as a factor of local 

https://wenku.baidu.com/view/71ec7918227916888486d733.html?re=view


255 

development Monza, Italy, 7-9/11/2008, Organized by GRISS – Research Unit on 

Sustainable Development, University of Milano Bicocca, 2008, pp. 1-4. 

50. Brooke, Abrahams. “Tourism Information Systems and Utilization within the 

semantic Web.”2006.  http://vuir.vu.edu.au/1477/1/Abrahams.pdf. Accessed 20 

Sept. 2012. 

51. Chang, Hsuanhsuan and Plavina, Sanda. “A safe or an unsafe tourism destination: 

A cross cultural Comparison study.” Journal of Tourism, vol. 17, no. 2, 2016, pp. 

53-67. 

52. Choudhuri, Kamal. editor.  Medinipurer Itihas. Part-I. 2
nd

 ed., Dey’s Publishing, 

2014. 

53. Cibinskiene, Akvile. (2015). “Gabriele Snieskiene” Evaluation of city tourism 

competitiveness.” 20th International Scientific Conference Economics and 

Management - 2015 (ICEM-2015)Procedia - Social and Behavioral Sciences 213, 

2015, pp. 105 – 110. 

54. Cieslikowski, Krzysztof. “Business Tourism as Innovative Product for 

Destinations.” Innovative (Eco-) Technology, Entrepreneurship and Regional 

Development. Conference proceedings, 2015. pp. 26-33. 

55. Crotts, John C. “Cross Cultural Differences in Hospitality and Tourism Research: 

Where we have been and where we should go.” Journal of Tourism, vol. 17, no. 2, 

2016, pp. 5-22. 

56. Daiman, Amit and Gupta, Narendra. “Web Enabled Heritage Information System -

A Case Study of Bundi District (Rajasthan).” South Asian Journal of Tourism and 

Heritage, vol. 8, no. 1, 2015, pp. 56-62. 

http://vuir.vu.edu.au/1477/1/Abrahams.pdf


256 

57. Dandapath, Pijush Kanti and  Mondal, Manojit. “Urbanization and its Impact on 

Coastal Eco Tourism in West Bengal.” International Journal of Science and 

Research (IJSR), 2013, vol. 2, no. 1, pp. 114-119. 

58. Das, Ramesh and Sasmal, Soumyashanta. Chutir Thikana, 5
th

 ed., Debi Book Stall, 

2018. 

59. Datta, Avik. editor. Dial 2018 Compiled by Ganashakti. Avik Datta, 2018. 

60. Dixit, Manoj. “Infrastructure and Tourism Development.” Yojana, May, 2015, pp. 

6-12 

61. Dr. Hariharan. “Medical Tourism: Sun rise industry.” Yojana, May, 2015, pp. 35-

38. 

62. Duran, E., et al. “Web based information system for tourism resort: A case study 

for side/Manavgat.” 2004.  

https://www.isprs.org/proceedings/XXXV/congress/yf/papers/938.pdf. Accessed 

18 March 2012. 

63. Eraqi, Mohammed I. and Ghada, Abd-alla. “Information System and Tourism 

Marketing: New challenges for Tourism Business Sector in Egypt.” Information 

Technology and Hospitality, vol. 5, 2008, pp. 1-13. 

64. Ganguly, Pralay and Sharma, Sonia. “ Sustainable Development of Coastal 

Tourism in Digha, West Bengal : An Investigation of Local Residents’ Attitude.” , 

IJLTEMAS, vol. 4, no. 3, 2015, pp. 34-44. 

65. Gretzel, Ulrike, et al. “Smart Tourism Challenges.” Journal of Tourism, vol. 16, 

no. 1, 2015, pp. 41-47. 

https://www.isprs.org/proceedings/XXXV/congress/yf/papers/938.pdf


257 

66. Gupta, Anil, et al. “Comparative Analysis of State Tourism Websites of India: An 

Application of WEBQUAL Framework.” South Asian Journal of Tourism and 

Heritage, vol. 8, no. 1, 2015, pp. 63.80. 

67. Harpale, Dattatraya V., et al. “Tourist Information System and Their Site 

Suitability with the Help of GIS Techniques, A Case Study of Pune District.” pp. 

248-250. 

68. Hazra, Goutam. “Indian Tourism: Present and Future Scenarios.” Annals of Art, 

Culture & Humanities, vol. 3, no. 2, 2018, pp. 63-69. 

69. Historical Background and Development.”International Journal of Social Sciences 

and Management (IJSSM), vol. 2, no. 1, 2015, pp. 267-272. 

70. Hudson, Simon and Ritchiep,  J. R. Brent. “Promoting Destinations via Film 

Tourism: An Empirical Identification of Supporting Marketing Initiatives.” 

Journal of Travel Research, vol. 44, May, 2006, pp. 387–396. 

71. Hussain, Sarah Yousif, et al. “International Students’ Perception towards 

Educational Tourism in the Kingdom of Bahrain.” International Journal of 

Engineering and Management Research, vol. 8, no. 5, 2018. 

72. India Tourism Statistics 2012, 2013, 2014, 2015, 2016, 2017, 2018. Ministry of 

Tourism, Government of India. www.tourism.gov.in. 

73. Jeong, Chang-Won, et al. “Tourism Guided Information System for Location 

Based Services.”  APWeb Workshop, LNCS 3442, 2006, pp. 749-755. 

74. Kang, K. S., et al. “Alumni Tourism: Its Implications and Contribution.”  South 

Asian Journal of Tourism and Heritage, vol. 11, no. 1, 2018, pp. 115-120. 

http://www.tourism/


258 

75. Karmali, Abhishek and Ramesh, B. “A Study on the Destination Image of Goa 

from the perception of Domestic Tourists.” South Asian Journal of Tourism and 

Heritage, vol. 10, no. 1, 2017, pp. 33-45. 

76. Kessler, Volker. “Information needs of tourists about the Baltic Sea in 

Mecklenburg.” Costline Reports 12, 2009, pp. 161-176. 

77. Khuntia, Nabanita and Mishra, Jitendra Mohan. “The Barriers of Community 

Participation in Tourism Development in Chilka Lake, Odisha India.” Journal of 

Tourism,vol. 17, no. 2, 2016, pp. 83-93. 

78. Kumar, G. Vinod  and Motupalli , Kamal Manohar. “Inclusive tourism through 

website accessibility for the visually impaired tourists: An assessment of Indian 

Regional Tourism Organization websites.” Journal of Tourism, vol. 16, no. 1, 

2015, pp. 59-67 

79. Kumar, Surjeet. “Developing India as Smart Tourism Destination - A Sap-Lap 

Analysis.” South Asian Journal of Tourism and Heritage, vol. 9, no. 2, 2016, pp. 

124-136. 

80. Lotfi, Heydar  and   Mohseninia, Iman. “The Importance of Reason of Tourism 

Education in Iranian Schools.” The Eurasia Proceedings of Educational & Social 

Sciences (EPESS), vol. 3, 2015, pp. 42-47 

81. Mahanti, Tushar K. “Tourism turns a big contributor to GDP growth.” Business 

Economics, vol. 24, no. 12, 2018, pp.16-18 

82. Mahapatra, Rjarshi. Tamralipta-Tamluk: Itihas O Aitihya. Prova Prakashani, 2016. 

83. Malihah, Elly and Setiyorini, Heri Puspito Diyah. “Tourism Education and Edu-

Tourism Development: Sustainable Tourism Development Perspective in 



259 

Education.” Presented at The 1st International Seminar on Tourism (ISOT), 

Bandung 27 - 28 October 2014 – “Eco-Resort and Destination Sustainability: 

Planning, Impact, and Development”  2014, pp. 1-7. 

84. Molina1, Arturo, et al. “Tourism marketing information and destination image 

management.” African Journal of Business Management, vol. 4, no. 5, 2010, pp. 

722-728. https://www.researchgate.net/publication/228466598. Accessed 20 Sept. 

2012. 

85. Mondal, Sanjana. “West Bengal-A Tourist Destination Comparative Analysis of 

Bengal Tourism Business Model with Kerala & Gujarat.” Arabian Journal of 

Business and Management Review, vol. 6, no. 5, 2016, pp. 1-4. 

86. Naeem, Syeda Shumaela. “Tourism in Indian State of Chhattisgarh- Management 

Issues and Implications.” South Asian Journal of Tourism and Heritage, vol. 11, 

no. 1, 2018, pp. 48-51. 

87. Nagla, Madhu. “Social Marketing of Recreation and Leisure: Attitudes and 

Perception of People.” South Asian Journal of Tourism and Heritage vol. 3, no. 1, 

2010, pp. 118-128. 

88. Nath,  Anand V. and Menon, Deepa. “Role of Information Technology in 

Tourism.” 

89. Nkosi, Gugulethu. “The Impact of Crime on Tourism in the City of uMhlathuze, 

KwaZulu-Natal.” South Asian Journal of Tourism and Heritage, vol. 3, no. 2, 

2010, pp. 76-81. 

https://www.researchgate.net/publication/228466598


260 

90. Noel, Laurence, et al. “Designing a knowledge-based tourism information system.” 

International Journal of Digital Culture and Electronic Tourism, vol. 10, no. 10, 

2008, pp. 1-17. 

91. Piri , Zakkiye, et al. “Status of Health Tourism Information Management System 

in North West.” Journal of Research in Medical and Dental Sciences, vol. 5, no. 6, 

2017, pp. 45-51. 

92. Proll, B., et al. “TIS cover-A Web-Based Tourist  Information System.” 1999. 

https://www.researchgate.net/publication/2510112. Accessed 18 March 2012. 

93. Rahaman, Md Luthfur, et al. Research Methodology and Statistics. Grantha Kutir, 

2015. 

94. Rajan, T. N. and Sen, B. K. editors. Information Sources, Systems and Services. 

In: MLII-101, Part-I, Block 2, Unit 7 course material. Rev ed., IGNOU, 2006. 

95. Rao, K. Ram Mohan, et al. “A Customized GIS application for Dehradun Tourist 

Information System.” Institute of Town Planners, India Journal, vol. 6, no. 2, 

2009, pp. 86-96. 

96. Ravi, Kranthi Kumar, et al. “A Multimedia-based City Information System.” IETE 

Technical Review, vol. 18 no. 4, 2015, pp.  333-336. 

97. Reddy, Sunita and Qadeer, Imrana. “Medical Tourism in India: Progress or 

Predicament.” Economic and Political Weekly, vol. 45, no. 20, 2010, pp. 69-75. 

98. Retschitzegger, B., et al. “Beyond Traditional Tourism Information Systems-The 

Web-Based Approach TIScover.” Cognizant Communication Corporation, vol. 1, 

1998, pp. 15-31. 

https://www.researchgate.net/publication/2510112
https://iproxy.inflibnet.ac.in:2096/publisher/epw


261 

99. Routledge, Paul. “Consuming Goa: Tourist Site as Dispensable Space.” Economic 

and Political Weekly, vol. 35, no. 30, 2000, pp. 2647-2656. 

100. Ryu, Sarah JR. “Political Instability and its Effects on Tourism”.pp. 1-14. 

rs/Debafile:///C:/Usesis%20Bera/Downloads/Ms.%20Sarah%20Ryu.pdf 

101. Sanyal, Rima. editor. The Travel On. 2
nd

 ed., Tour Help Publication, 2013. 

102. Sarkaleh, Maede Kiani, et al. “Designing a Tourism Recommender System Based 

on Location, Mobil Device and User Features in Museum.” International Journal 

of Managing Information Technology(IJMIT),vol. 4, no. 2, 2012, pp. 13-21. 

103. Shakouri B et al. “The Relation between International Tourism and Economic 

Growth.” Journal of Tourism & Hospitality, vol. 6, no. 4, 2017, pp. 3-7. 

104. Sharma, Arun. “Heritage Tourism and Its Determinants in Himachal Pradesh.” 

Journal of Tourism,vol. 18, no. 1, 2017, pp.47-55. 

105. Singh, Ashwini Kumar . “Rural Tourism: Tool for Rural Employment.” 

106. Singh, Lakhvinder and Dhankhar, Dinesh. “Website Based Satisfaction in Tourism 

and Hospitality Sector: An Importance-Performance Analysis in National Capital 

Region (NCR) of India.” Journal of Tourism, vol. 19, no. 1, 2018, pp. 47-57 

107. Singh, Prakash. “Sustainable Tourism and Economic development: A case study of 

Agra and Varanasi.” Conference on Tourism in India-Challenges Ahead 15-

17May,IIMK, 2008, pp. 114-120. 

108. Singh, Sunil Pratap, at al. “A GeoReferenced Information System for Tourism 

(GeoRIST).” International Journal of Geomatics and Geosciences, vol. 2, no. 2, 

2011, pp.456-464. 



262 

109. Somayajulu, G. and Vanka, Sita. “Development  of Rural Tourism in Andhra 

Pradesh-Opportunities and Issues.” 

110. Sood, Jyoti. “Homestays in Himachal State, India: A SWOT analysis.” Journal of 

Tourism, vol. 17, no. 2, 2016, pp. 69-81. 

111. Sreekumar,T. T. and Parayil. “Contentions and Contradictions of Tourism as 

Development Option: The Case of Kerala, India.” Third World Quarterly, vol. 23, 

no. 3, 2002, pp. 529-548. 

112. Subramaniam, Prem. “Role of Tourism in Economic Development.” 

Yojana,May,2015, pp. 31-34. 

113. Suklabaidya, Paramita. “Wedding Tourism and India” AJTS, vol. 3, July 2008,  

www.researchgate.net/publication/325517537_Wedding_Tourism_and_India. 

Accessed 28 July 2019 

114. Swain, Sampad Kumar and Mishra, Jitendra Mohan. Tourism: Principles and 

Practices. Oxford University Press, 2015. 

115. Swamy, G Anjancya. “Tourism Entrepreneurship: Trust Areas for Action.” 

Yojana, May, 2015, pp. 24-27. 

116. Tandon, Vinay.“Ecotourism, Environmental Panacea or Poison.” Kururkshetra 

vol. 55, no. 8, 2007, pp. 12. 

117. Terral, Philippe and Dubois, Fanny. “Making a job out of your passion: when 

sports people become entrepreneurs in the Tourism Industry.” Journal of Tourism, 

vol. 18, no. 1, 2017, pp. 35-45. 



263 

118. Wei, Min, “Analysis of Information Systems Applied to Evaluating Tourism 

Service Quality Based on Organizational Impact.”, Journal of Software, vol. 7, no. 

2, 2012, pp. 599-607. 

119. Wu1, Chuanbiao, et al. “Measuring of Land Use Conflict: A Coastal Tourism 

Destination Case Study.” Journal of Tourism & Hospitality, vol. 7, no. 4, pp. 2-7. 

120. Zarikas, Vasilios, et al. “An architecture for a self-adapting information system for 

tourists.” 2001. https://www.researchgate.net/publication/236965067. Accessed 20 

Sept. 2012. 

121. Zografos, Konstantinos G. and Madas, Michael A. “A Travel & Tourism 

Information System providing real-time, value-added Logistical service on the 

move.”  https://www.researchgate.net/publication/228960002. Accessed 20 Sept. 

2012. 

https://www.researchgate.net/publication/236965067
https://www.researchgate.net/publication/228960002.%20Accessed%2020%20Sept.%202012
https://www.researchgate.net/publication/228960002.%20Accessed%2020%20Sept.%202012

