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2012
MBA

1st Semester Examination

BUSINESS COMMUNICATION AND
ENVIRONMENTAL STUDIES

PAPER—MBA-107
Full Marks : 100
. Time : 3 Hours
The figures in the fight-han& mdrgin indicate Jull marks.

Candidates are required to give their answers in their
own words as far as practicable.

Illustrate the answers wherever necessary.

Wnte the answers‘ "to QUestLons of each Half in ,sgm&té__ig_s

. ,(‘}‘g‘irst Half)
(Marks : 50)

1. Answer any four questions : : 5x4

(a) Briefly comment on the different types of communi-
‘cation.

{Turn Over)



b

{c)

@

(e)

2.

®

Why is communication important in the organisa-
tions in today's changing time?

What according to you, is the role of presentation
skill in the complex world of verbal communication ?

What is the differenc’e« between a circular and a
Notice ? Hlustrate through suitable examples.

Write a business letter to the Director of a company
complaining about the supply of substandard goods

and threatening him with legal action unless he

replaces them immediately. -

Prepare your standard ‘Resume’.

Answer any two questions : , . ©10x2

(@)

)

(c)

Discuss the semantic 'barriers to communications.

As a Public Speaker, prepare a draft for speaking"on
‘The need for discipline in Public and Private Sectors’
before a group of Post Graduate Students

You are ‘the Area Sales Manager -of Vrinda
Publications. Write an Electronic Mail (Email) to the
librarian of Vidyasagar Universlty requesting him to
purchase your newly introquced books - on
management. :

[ Internal Assessment : 1 o llg;lﬁarksv]
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{ Second Half)
{Marks : 50)
3. Answer any four questions : o 5x4

(a) Briefly ef;umerate the principles of sustainable
development.

(b) What are the various types of environmental
degradatioq that are taking place on.21st century ?

{c) How does various pollutants cause detrimental effect
on surrounding ? g '

(d) Give a brief accoimt of Abrahm Maslow's concept of
" the ‘hieraycpy of needs’."

(e} Differentiate between environmental determinism
and ,’envi;‘qgrqgntal ‘possibilism.

() What is the g‘ple of NG_O in dissemination of environ-
mental information ? .
4. Answer any two of the following : 10x2

(a) What are the various steps of conducting an
_ Environmenté! Impact Assessment for an industry ?
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(b) Briefly enumerate the causes and consequences of
\ global warming. 10

.(c) What is Environmental Impact Assessment (ElA)?
State the 12 step of EIA process as has been suggested
by UNEP (1996) ‘Mention the objectives of Envlron-
mental Management System.

' 2+6+2
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