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The figures in the right-}hand inargin indicate mafks

Candidates are required to give their answers in their
own words as far as practicable

Illustrate the answers wherever necessary

Write the answers to questions of each Half
in separate books '
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FIRST HALF
[Marks : 50}
1. Answerany four questions: . i S5x4

- (a) Discuss different types of counselling with suitable
examples. o

) What are the factors that influence individual
morale ? '

(¢) Discuss the effects of stress on work.

(d) How industrial psychology is different from general
“psychology ?

(e) Describe the possible effects of employee job
satisfaction on their behaviour in the organization.

(/) What is emotional intelligence ? What are the main
components of emotional intelligence ?

2. Answer any fwo questions: : C10x2

(a) How employers can accommodate and welcome
disabled employees ? '
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(b) How would you deﬁﬁe employee morale ? Why is
it important ? Suggest ways to improve employee
morale in an organization. '

(c) What do you understand by the term “attitude’ ?
* What are different components of attitude ? How -
- would you measure the attitudes of the employees -
in an organization ? :

[ Internal Assessment : lO~Mé_rk§ 1
SECOND HALF -
[ Marks : 50 ]
3. Answer any four questions :. R 5x4
(a) What is goalbased organisation setting ? Explain.

- (b)) How is cogmtlve process used for generatmg
organisational behaviour ? .

(¢) Explain the different steps of overcoming the
stress. '

(d) Discuss the concept of O. D interventions.
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(4)

(e) Describe in brief Herzberg’s two-factor theory
and its possible implications for managers.

() What are different conflict resolution strategies ?
4. Answer any fwo questions : - 10x2

@ Discuss the different features of psychological
contract.

(b) Explain Lewins’ model of organisational
development. |

(¢) Why do you need to understand the personality
make up of your employees ? Explain in brief the
Big-Five measure of personality.

\ .

[ Internal Assessment : 10 Marks ]
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