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The figures in the n’gbt-hand zﬁargin indicate mafks

Candidates are required to give their answers in their
own words as far as practicable

Hllustrate the answers wherever necessary

Write the answers to quest_ion,s of each Half
' in separate books
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FIRSTHALF,
[ Marks : 50]
. Answer any four questions of the fdllowing S

- {a) Discuss the changes that have taken place in the
field of Sales Management. '

(b) What are the different types of Sales Budgets ?

(c) Briefly discuss any six factors for desxgmng of
sales organization.

(d) Whatarethe components of Marketmg Audit ?
(e) Dxf’erentlate between Routine and Scheduhng

(f) What are the respons1bxht1es of a Sales
Executive?

. Answer lany two quesﬁons of the following : 10

‘(a) Discuss the steps involved in Personal Selling
Process.

(5) What are the criteria for effective forecasting ?
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“(c) Discuss the various types: of Leadeiship styles -
 of a Sales Manager. o

[ Internal Assessment - 10' Marks ]

SECOND HALF
- [ Marks : 50)
3. Answer aﬁy four _quesﬁons éf the following 5x4
{a) Write short hote on VMS
(5) What are the levels in Distribution channel ?

(c) Dlﬂ'erennate between Activity Based Costmg
and Traditional Costmg

(d) Whatdo you'understand by channel conflict 7 |
{e) How can channel conflict be resolved ?

{f) Discuss briefly the methods of assessing channei
performance. |
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4. Answer any two quéstions-of the following :~  10x:

f2) Giveafocus on the different modes of transport
in India.

(b) What are the different types of channel
~ functions 7

(c) What is the future of Retailing in India ?

| [ Internal Assessment : 10 Marks ]
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